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Product Obsolescence Notification

Issue Date: September 16t, 2019

Dear Customer,

Spectrum Controls announces the End-of-Life (EoL) of WebPort Remote Access devices and WebPort
Connects cloud services. This decision is the result of forthcoming internet technology changes,
accelerated by the Industrial Internet of Things (lloT), that affect the usability and security of the current
hardware architecture beyond 2020.

For a more detailed description of this decision, please reference our FAQ page.

Part Number Description EoL Date
WP-R-ET-SW-0 Remote Access, Ethernet 12/31/2019
WP-R-4G-SW-AT Remote Access, 4G Cellular 12/31/2019
WP-R-3G-SW-I Remote Access, 3G Cellular 12/31/2019
WP40910 Quad Band Antenna 12/31/2019
WP40920 LTE Antenna 12/31/2019
WPC-ACCOUNT WebPort Connects Account 12/31/2019

Service Description End of Service
Date
WebPort Connects Cloud service that provides VPN connectivity, 12/31/2020
datalog and document storage, dashboards,
reports, alarms and user management.
Spectrum Controls will accommodate orders through December 31st, 2019, subject to inventory
availability. All orders received prior to the EoL date will be warrantied for a period of 1-year as
described in the Spectrum Controls literature covering this product. Orders received after the EoL date
cannot be accepted.
WebPort Connects accounts and cloud services will be disabled effective December 31st, 2020.

If you have any questions about this obsolescence, please contact a Spectrum Controls Inside Sales

representative at spectrum@spectrumcontrols.com or your Spectrum Controls Regional Manager.

Sincerely,

Clint Wooton
Director of Product Management
Spectrum Controls
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